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Manage, develop and enhance gas
distribution networks and infrastructure –

with the aim of continuous improvement and
operational excellence – and pursue
technological innovations for a new

energy model that reduces environmental
impact and continues to efficiently meet the

Country energy needs.

MISSION
Digital
development

Safeguarding
occupational 
health and
safety

Privacy
and data
security

Responsible
supply
chain
management

Relations
with clients

Relations with Institutions
and Authorities
Contribution to the
development of the region

Transparent,
clear and
thorough
disclosure

Diversity
and welfare

Reliability and 
efficiency of 
plants

Optimisation
of energy
resources and
environmental
protection

Energy
transition

Biodiversity

  

 

 

 
 

 

 
 

 

Management,
development
and engagement
of human capital

CROSS-SECTOR MATERIAL TOPIC

PREREQUISITES 

Business ethics
and anti-corruption

Listening
to stakeholders 

Creating sustainable
economic value 

Compliance with laws
and regulations

RELATED DEVELOPMENT PATHS

Value-added
services

Efficiency and quality
of service

Selective development and
smart use of infrastructure

Energy
transition

End client
centricity

Research, innovation
and competitiveness

Integration of ESG factors
in corporate governance
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Sustainability Framework


